
At the center  
of your support.

Here’s how it works:

1. Your doctor will complete the VYKAT XR Start Form  
and submit it to the Soleno One program, operated 
exclusively through our specialty pharmacy partner, 
PANTHERx Rare. Our team will work with your doctor’s 
office to navigate the insurance process. 

2. Look out for a call from an unfamiliar number.  
It may be the Soleno One team calling about your 
prescription. If you are not available to answer, they  
may leave a general message requesting you “call  
back about your prescription.” It’s important to  
respond quickly to avoid delays. 

3. Once your prescription is ready, the Soleno One  
team will call to coordinate delivery directly to your  
home. The team must speak with you before shipping  
VYKAT XR, so please watch for this important call.

Soleno One™ brings together expertise, education, and 
resources to streamline starting and staying on VYKAT™ XR 
(diazoxide choline) extended-release tablets.

1-833-SOLENO-1 (1-833-765-3661)  
Mon–Fri, 8 am–8 pm ET

VykatXR.com

Need one-on-one assistance? 
Scan and save Soleno One to 
your contacts to easily reach us.

SUPPORT OVERVIEW FOR PATIENTS & CAREGIVERS

For eligible patients who have been 
prescribed VYKAT XR, our support  
team can:

Help you understand your insurance and 
work with your doctor to explore coverage  
for VYKAT XR

Offer education and other resources to help 
you learn about your therapy

Provide information on financial support 
options that may be available

Support access for those who do not have  
coverage through insurance

https://www.vykatxr.com/
https://www.vykatxr.com/
tel:18337653661
https://qrco.de/bflgcL
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Help that’s one step ahead.
Soleno One provides step-by-step support  
for starting and staying on VYKAT XR.

About the Soleno One VYKAT XR Copay Program*.

We’ll verify your coverage, 
help you understand 
your insurance plan, and 
work with your doctor to 
navigate the treatment  
access process.

We can inform you of  
financial support options 
based on your eligibility*, 
including copay  
assistance to help lower 
out-of-pocket costs.

From day one and  
beyond, you can count 
on us for personalized 
treatment support, 
educational resources,  
and help with  
prescription fulfillment  
and refill reminders.

Insurance 
navigation

Financial 
support

Prescription 
assistance

If you’re eligible for assistance with your prescription costs, we’ll enroll you in  
our VYKAT XR Copay Program, which may reduce your out-of-pocket cost to $0. 

Eligibility requirements include:

Must have a valid prescription for VYKAT XR from a licensed prescriber  
for a use that is approved by the FDA 

Must be covered by commercial insurance (those whose prescription  
is paid for by government healthcare programs are not eligible)

Must reside in the United States (see Terms & Conditions at  
https://soleno.life/terms-of-use/)

*Copay terms, conditions, and program maximums apply. Other restrictions may apply. This program is not open to patients 
receiving prescription reimbursement under any federal, state, or government-funded healthcare program or for cash patients. 
This is not insurance or a guarantee of payment. No cash value. Void where prohibited by law. Please see full Program Terms  
and Conditions at https://soleno.life/terms-of-use/.

https://www.vykatxr.com/
https://soleno.life/terms-of-use/
https://soleno.life/terms-of-use/

